
DATE INCIDENT Groups/Services Affected ROOT CAUSE Correction Corrective action  Date  the issue was resolved BY WHO REMARKS Lessons Learnt Corrective Action Taken

#####

Loose internet witring at 

the transport office Intermitent power and internet

Cabling of the wiring 

system Cabling to be done Cabling done 10.02.2023 Fred Mwongela/ Sevice provider The issue was resolved

Prepared by Mary Kaguli ……………………………..

Approved By: Benson Utali

……………………
………..







16/05/2021

Failure of 

Nakuru 

server

Power 

Failure

Temporar

y server 

configure

d

20/05/20

21 Kevin GesoraThe issue was resolved 


